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GEOGRAPHIC AREA AND POPULATION SERVED

THE MANTENO COMMUNITY FIRE PROTECTION DISTRICT WAS ESTABLISHED IN 

1948 PROTECTING 96.3 SQUARE MILES. THE FIRE PROTECTION DISTRICT 

BOUNDARIES ARE FROM COUNTY ROAD 6000 NORTH AS OUR SOUTH BOUNDARY, 

TO COUNTY ROAD 12000 NORTH OR "COUNTY LINE" AS OUR NORTH BOUNDARY. 

FROM COUNTY ROAD 8000 EAST OR "WHITAKER" TO THE EAST, AND COUNTY 

ROAD 7000 WEST OR "WARNER BRIDGE ROAD" TO THE WEST. THE FIRE 

PROTECTION DISTRICT PROVIDES FIRE AND AMBULANCE SERVICE TO 

APPROXIMATELY 12500 RESIDENTS. THE FIRE DISTRICT HAS 2 STATIONS; BOTH 

STAFFED 24 HOURS A DAY. THE FIRE DISTRICT EMPLOYS A FIRE CHIEF, 3 

BATTALION CHIEFS, 3 LIEUTENANTS, 18 FULL TIME FIREFIGHTER/PARAMEDICS, 

AND 4 PAID-ON-CALL FIREFIGHTERS.
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GEOGRAPHIC AREA 
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MISSION STATEMENT AND CORE VALUES

THE MISSION OF THE MANTENO COMMUNITY FIRE PROTECTION 

DISTRICT IS TO PROVIDE THE HIGHEST PROFESSIONAL EMERGENCY 

SERVICES FOR THE PRESERVATION OF LIFE AND PROPERTY. THE 

PATIENTS' CARE ALONG WITH MINIMIZING PROPERTY LOSS FROM 

FIRE IS ALWAYS THE FIRST PRIORITY FOR THIS FIRE PROTECTION 

DISTRICT. WE ARE CONTINUOUSLY TRAINING TO PROVIDE THE 

HIGHEST PATIENT CARE, FIRE PREVENTION AND SUPPRESSION FOR 

ALL THAT WE MAY SERVE. THIS SHOWS OUR COMMITMENT TO THE 

ADVANCEMENT OF OUR MEMBERS WHILE CONTINUING OUR 

HISTORY OF PROVIDING QUALITY SERVICE TO OUR DISTRICT.

Leadership

Integrity – personal and professional

Professionalism

Accountability

Respect

Continuous Learning

Open Communication

20254



ORGANIZATIONAL 
STRUCTURE AND 

STAFFING
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10 YEAR INCIDENT TOTAL TREND
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TOTAL 
INCIDENTS 
BY RESPONSE 
CATEGORY
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100 Fire Incidents  - 75 (2%)

200 Overpressure / Overheat - 0

300 Rescue / Medical Emergencies – 2540 (74%)

400 Hazardous Conditions – 99 (3%)

500 Service Calls – 170 (5%)

600 Good Intent – 346 (10%)

700 False Alarm & False Calls – 220 (6%)

800 Weather & Disaster – 0

900 Special Incidents -2 (0%)



INCIDENTS BY MONTH 2024 TO 2025
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2024 308 254 259 289 322 275 326 291 259 286 279 308

2025 310 225 331 265 286 278 313 293 288 277 288 302
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INCIDENTS BY DAY OF 
THE WEEK
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DAILY INCIDENTS BY HOUR

▪ 1 AM TO 6 AM LEAST  INCIDENTS

▪  6 AM TO 9 AM INCIDENTS INCREASE BY HOUR

▪ 9 AM TO 5 PM INCIDENTS ARE CONSISTENT 

▪ 12 PM HIGHEST INCIDENT COUNT

▪ 7 PM TO 1 AM, CONSISTENT DECREASE BY 

HOUR
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INCIDENTS BY SHIFT
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INCIDENTS PER DISTRICT
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SIMULTANEOUS 
INCIDENTS

2025 13

EMERGENCY INCIDENTS ARE NOT SCHEDULED. AS CALL 

VOLUME INCREASES, THE NUMBER OF CONCURRENT 

INCIDENTS ALSO INCREASES. THESE OCCURRENCES 

PLACE A STRAIN ON THE SCARCE RESOURCES OF THE 

FIRE DISTRICT. 

THE PERCENTAGE WHEN MORE THAN 1 INCIDENT IS 

OCCURRING AT THE SAME TIME:

YEAR PERCENTAGE

2025 49.00%

2024 39.35%

2023 35.37%

2022 34.37%

2021 34.49%



TURNOUT TIME PER SHIFT

Red Gold Black

TURNOUT – 1:27 TURNOUT – 1:34 TURNOUT – 1:34

RESPONSE – 5:14 RESPONSE – 5:11 RESPONSE – 5:23
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PROPERTY DOLLAR LOSS - SAVE

15 2025

Incident Type
Property 

Value
Contents 

Value

Total Pre-
Incident 

Value

Property 
Loss

Contents 
Loss

Total Loss

[131] Passenger vehicle fire $10,000.00 $300.00 $10,300.00 $10,000.00 $300.00 $10,300.00

[113] Cooking fire, confined to container $500,000.00 $50,000.00 $550,000.00 $0.00 $0.00 $0.00

[651] Smoke scare, odor of smoke $250,000.00 $55,000.00 $305,000.00 $150.00 $500.00 $650.00

[111] Building fire $200,000.00 $50,000.00 $250,000.00 $10,000.00 $5,000.00 $15,000.00

[111] Building fire $150,000.00 $25,000.00 $175,000.00 $1,000.00 $100.00 $1,100.00

[138] Off-road vehicle or heavy equipment fire $750,000.00 $2,998.00 $752,998.00 $750,000.00 $2,998.00 $752,998.00 

[111] Building fire $50,000.00 $10,000.00 $60,000.00 $2,500.00 $500.00 $3,000.00

[111] Building fire $350,000.00 $100,000.00 $450,000.00 $100.00 $10.00 $110.00

[111] Building fire $10,000.00 $15,000.00 $25,000.00 $500.00 $100.00 $600.00

[113] Cooking fire, confined to container $350,000.00 $50,000.00 $400,000.00 $0.00 $500.00 $500.00

Total Value $774,250.00 $358,298.00 $2,978,298.00 $774,250.00 $10,008.00 $784,258.00 



MUTUAL AID / AUTO AID GIVEN AND RECEIVED

Type of Aid Count

Given – Automatic Aid 99

Given – Mutual Aid 204

Received – Automatic Aid 24

Received – Mutual Aid 200

Total 513 145
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FREQUENT INCIDENT LOCATIONS

Location 2024 2025 Location 2024 2025 Location 2024 2025

Oak Ridge 233 306 Bills Mobile Park 27 58 Meadowbrook Apts 23 21

Heritage Woods 204 182 Indian Oaks 105 62 Oak / IBC 17 16

Veterans Home 279 171 Maple Crest 55 50 MFD St. 2 9 13

Maple Valley 110 140 Sunny Acres 92 44 Urban Farmer 18 10

Family Guidance 124 102 Manteno Schools 41 39 Gotion N/A 6

Maple Ridge 66 85 Stonegate Villas 38 28 377 W Adams 8 7

I57 37 79
Manteno Mobile 
Park N/A 26

MFD St. 1 55 69 12n & Rt. 50 28 23
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EMS INCIDENTS – LEADING COMPLAINT TYPES
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HOSPITAL 
TRANSPORTS
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HOSPITAL ALERTS
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CARDIAC 
ARREST
SUMMARY
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MANTENO COMMUNITY FIRE PROTECTION 
DISTRICT TRAINING PROGRAM

TRAINING EXPECTATIONS AND REQUIREMENTS

PERSONNEL AT THE MANTENO COMMUNITY FIRE PROTECTION 

DISTRICT ARE EXPECTED TO PARTICIPATE IN A COMPREHENSIVE 

TRAINING PROGRAM DESIGNED TO ENHANCE THEIR SKILLS AND 

MAINTAIN THE HIGHEST STANDARDS OF SAFETY AND SERVICE. THE 

PROGRAM ENCOMPASSES A RANGE OF ACTIVITIES, INCLUDING 

CERTIFICATION COURSES, SEMINARS, CONFERENCE ATTENDANCE, 

AND DAILY IN-HOUSE TRAINING ASSIGNMENTS.
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CERTIFICATION COURSES ATTENDED

CLASS FIREFIGHTERS 
ATTENDED

CLASS FIREFIGHTERS 
ATTENDED

Basic Firefighter 1 Essential duties Fire 
Marshal

2

Haz Mat Operations 2 1st Responder Sonar 1

Haz Mat Technician 3 CPR Instructor 1

Fire Apparatus 
Engineer

1 FSVO 3

Incident Safety Officer 1 Paramedic 2

Advanced Fire Officer 1 EMT B 2
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FIRE TRAINING HOURS BY CATEGORY 2025

2025 24

Facility Training, 434.5

General Compliance, 

225.19
Hazardous Materials, 

537.5 Officer, 507.5

SCBA, 475.5

Technical Rescue, 245

Company, 3634.53

PPE inspections, 48
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PERSONNEL 
FIRE TRAINING 
HOURS 2025

2025

25



EMS TRAINING HOURS BY CATEGORY 2025
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PERSONNEL 
EMS TRAINING 
HOURS 2025
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COMMUNITY RISK 
REDUCTION
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HOME SAFETY DEVICES

PROVIDED TO RESIDENTS OF THE FIRE 

DISTRICT FREE OF CHARGE. 
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COMMUNITY RISK 
REDUCTION
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PUBLIC EDUCATION EVENTS

PERSONNEL SPENT 500 HOURS ATTENDING 

PUBLIC EVENTS AND COMPLETING PUBLIC 

EDUCATION EVENTS
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COMMUNITY RISK 
REDUCTION
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COMMERCIAL AND RESIDENTIAL 

INSPECTIONS

THE FIRE DISTRICT ALSO MANAGES 48 AEDS 

THAT ARE STRATEGICALLY PLACED 

THROUGHOUT THE COMMUNITY
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